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Introduction To The Hrm
A brand new concise introductory text in human resource development that has a skillsbuilding, practical focus yet is underpinned by the latest academic research. Highly
engaging and accessible it brings the subject to life through innovative learning tools
including videos and active case studies.
Over the last decade, human resource management has come to be viewed as the
dominant paradigm within which analyses of the world of work have been located. This
volume examines the nature and assesses the impact of HRM within a highly underresearched division of the service sector, namely the UK hotel industry. Common
perceptions of management practices in the hotel industry typically include work
intensification, high labour turnover, lack of training and poor career prospects, and
casualised terms and conditions of employment. Using data from a survey of over 200
hotels, this book challenges such stereotypes by demonstrating that this part of the
service sector is just as likely to have experimented with new approaches to HRM as
the manufacturing industry. It suggests that primary influences on managerial decisionmaking in the hotel industry are no different from the primary influences affecting
decision-making elsewhere, countering the argument that mainstream management
theories are inapplicable within the hotel industry. Furthermore, where hotels
emphasise the importance of service quality enhancement and where they introduce
HRM as an integrated, mutually supporting package of practices, a strong relationship
between HRM and organisational performance is proposed.
This text is aimed at students studying a first course in human resource management.
Its structure, style and language have all been developed to make an accessible text for
HRM courses at undergraduate, HND and IPD diploma level, especially those where
students have no prior knowledge. It offers a wealth of pedagogical features to help
students get to grips with the basic theory of HRM, including learning outcomes for
each chapter, a framework case study, case vignettes, longer cases at the end of each
part, chapter summaries, self test questions, activities, points to ponder, class
discussion questions, project questions, in text definitions and in text cross referencing.
The book is accompanied by a resource website for lecturers providing extra teaching
materials and solutions password protected for lecturers and also conversion notes
from the current most popular texts. In addition a student website will offer free access
to a bulletin board for students to exchange tips and ask for help.
Building on the success of the first edition, Christopher Mabey and Graeme Salaman
are joined by John Storey in producing an even more comprehensive and thoroughly
revised textbook.
Offering a basic and practical approach to HR and Personnel issues, Introduction to
Human Resource Management caters for both CIPD students on the Certificate in
Personnel Practice and non-CIPD students on foundation programmes or first year
undergraduates taking an introduction to HR module. This text takes account of the fact
that in addition to developing a sound understanding of the relevant underlying ideas,
theoretical concepts and matters of professional practice, students at these levels need
to develop competence in their practical application. This book is designed, therefore,
to achieve an appropriate academic-practical balance. The text is designed for all
students studying: The CIPD Certificate in Personnel Practice non-CIPD students on
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foundation programmes or first yearUG’s taking an intro to HR module.
Leading authors explain strategic and risk management approach to human resource
management. Numerous examples in every chapter illustrate key points.
Through a practical, integrated approach, this text offers a concise and accessible
introduction to Human Resource Management. Contemporary and up-to-date, with
engaging cases and activities throughout, readers are fully involved in the learning
process, with exercises and questions introducing them to important topics. Also
available is a companion website with extra features to accompany the text, please take
a look by clicking below - http://www.palgrave.com/business/nieto/home.htm
International Human Resource Management offers a contemporary and multilayered
introduction to international and comparative human resource management for
university study. It critically analyses the core issues and emerging trends in the field,
with a consistent emphasis on real-world scenarios and concerns. At the macro level,
the book examines how IHRM fits within and adapts to the ever-changing environment
of international relations and global development. At the firm level, it elucidates the
strategic goals served by IHRM, and the processes used to achieve them. At the
individual level, the analysis extends beyond the traditional focus on expatriates to
encompass the various IHRM actors and their motivations. Each chapter features a
case study, a media article, tutorial activities, discussion questions and links to further
reading. The book concludes with three extended case studies, each based on a
specific region, to help students consolidate their understanding.
Now in its ninth edition, Human Resource Management in the Hospitality Industry: An
Introductory Guide, is fully updated with new legal information, data, statistics and
examples. Taking a 'process' approach, it provides the reader with an essential
understanding of the purpose, policies and processes concerned with managing an
enterprise's workforce within the current business and social environment. Since the
eighth edition of this book there have been many important developments in this field
and this ninth edition has been completely revised and updated in the following ways:
Extensively updated content to reflect recent issues and trends including: labour
markets and industry structure, impacts of IT and social media, growth of international
multi - unit brands, role of employer branding, talent management, equal opportunities
and managing diversity. All explored specifically within the Hospitality Industry An
extended case study drawing from the authors' experience working with Forte and Co.,
Centre hotels, Choice Hotels and Bass, Price Waterhouse and Grant Thornton explores
key issues and shows real life applications of HRM in the Hospitality Industry Supported
with new lecturer and students online resources including: PowerPoint slides, additional
case studies and links to additional resources. Written in a user friendly style and with
strong support from the Institute of Hospitality, each chapter includes international
examples, bulleted lists, guides to further reading and exercises to test knowledge.
CONTENT 1. Introduction to Human Resource Management, 2. Human Resource
Policies, Procedure and Programmes, 3. Challenges of HRM (Work Force Diversity,
Empowerment,Down Sizing, VRS and HR Information System), 4. Human Resource
Planning, 5. Job Analysis, Description and Specification, 6. Recruitment, 7. Selection :
Test and Interview, 8. Placement, Introduction and Right Sizing, 9. Employee Training,
10. Management (Executive) Development, 11. Career Planning and Development,12.
Performance Appraisal, 13. Job Changes : Transfers, Promotions and Separations, 14.
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Employee Compensation, 15. Job Evaluation, 16. Employee Health and Safety, 17.
Employee Welfare, 18. Grievance Handling and Redress Industrial Disputes.
SYLLABUS Unit-I : Human Resource Management : Concept and Functions, Role,
Status and Competencies of HR Manager, HR Policies, Evolution of HRM, Emerging
Challenges of Human Resource Management; Work Force Diversity, Empowerment,
Downsizing, VRS; HR Information System. Unit-II : Acquisition of HR, Human Resource
Planning, Quantitative and Qualitative Dimensions; Job Analysis-Job Description and
Job Specification, Recruitment-Concept and Sources; Selection-Concept and Process;
Test and Interview; Placement Induction. Unit-III : Training and Development; Concept
and Importance, Identifying Training and Development Needs; Designing Training
Programme; Role Specific and Competency, Management Development; Career
Development. Unit-IV : Performance Appraisal : Nature and Objectives; Modern
Techniques of Performance Appraisal, Potential Appraisal and Employee Counselling;
Job Changes–Transfers and Promotions. Compensation; Concept and Policies, Job
Evaluation; Methods of Wage Payment and Incentive Plans; Fringe Benefits;
Performance Linked Compensation. Unit-V : Maintenance; Employee Health and
Safety, Employee Welfare, Social Security, Employer-Employee Relations-an
Overview, Grievance Handling and Redressal Industrial Disputes, Causes and
Settlement machinery.
This major textbook meets the clear need for a substantial but accessible introduction
to the practice of human resource management (HRM) within the context of relevant
theory and current debates. In a discussion that ranges from the strategic and policy
aspects of HRM to the day-to-day processes of employee management, the author
identifies and explores key concepts and skills. Distinctive features of the book include:
a focus on issues of direct relevance to all line managers, not just to human resource
specialists; a combination of a knowledge-based approach with a practical introduction
to the most important skills; numerous examples, encapsulating concepts and
techniques in clear tables, and a teaching appendix of discuss
“A good, reliable and accurate all round book with lots of useful models that are well
explained and illustrated." Gill Christy, Visiting Fellow, University of Portsmouth
Introducing Human Resource Management is a lively and engaging introduction to the
key topics and issues surrounding people management. Clearly linking HR theory to the
work environment, this book explores core areas such as HR strategy and planning,
employee engagement, diversity and equality, and talent management and
development. The text combines solid academic underpinning with practical examples
to allow you to consolidate your learning and apply it in practice. This 7th edition has
been fully revised to include: a whole new International HRM chapter the latest
developments in equality legislation greater coverage of the increasingly important
need to develop and keep talent within organisations more emphasis on employee
engagement, equality and diversity a focus on developing your employability skills in
areas such as: management of self, management of your learning, problem solving,
thinking critically, working with others, data handling, communication and business
awareness This text will help you succeed in your studies through: ‘Did you know’ and
‘Pause for thought’ boxes to get you thinking ‘What next’ features to encourage you
to find out more about a topic ‘HR in the news’ features containing articles from the
Financial Times to promote discussion of real-life examples of HR in practice. 'Review
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questions' (with answers) to help you check your understanding of a topic 'Improve your
employability' exercises to help you develop your skills and employability Introducing
Human Resource Management is ideal for a first course in human resource
management at undergraduate or professional level, including courses that lead to a
Chartered Institute of Personnel and Development (CIPD) qualification. This new
edition maps each chapter against the CIPD’s standards. About the authors Margaret
Foot has had extensive experience in the field of Human Resource Management, both
as a practitioner and as Senior Lecturer in HRM at Huddersfield University Business
School. A Chartered Fellow of the CIPD, she now focuses on her independent research
and writing. Caroline Hook has extensive professional experience in HRM and is a
Chartered Fellow of the CIPD. After many years as Senior Lecturer in Human Resource
Management at Huddersfield University Business School, she now focuses mainly on
her independent research and writing, whilst doing some teaching in Hong Kong.
Andrew Jenkins is Principal Lecturer in the department of Logistics, Operations and
Hospitality Management at the University of Huddersfield. Andrew teaches HRM,
Strategic Management and Research Methods within the Business School. He has a
doctorate in HRM from the University of Strathclyde and is a member of the Chartered
Management Institute and Fellow of the Higher Education Academy.
Introduction to Human Resource Management (HRM) is a textbook designed primarily
for undergraduates new to the subject. Written in a concise and accessible style, it is
ideal for introductory courses and modular programmes. The student is supplied with a
range of source materials, discussion questions, and references for assignment work
and guided study. The contents draw upon two fundamental traditions inherent within
human resource management: one which takes an individual, psychological focus and
another which starts from an industrial relations perspective. Pinnington and Edwards'
account covers all the main elements of HRM and focuses on contemporary
developments, setting them within the internal organizational and wider environmental
contexts. The book fosters a good understanding of the management of human
resources and encourages critical thinking on theory and practice.
Co-written by an HR lecturer and an HR practitioner, this introductory textbook provides
academic and practical insights which convey the reality of human resource
management. The range of real life cases and learning features enables students to
quickly understand the issues in practice as well as theory, and brings the subject to
life.
Having an understanding of people issues in the workplace is at the heart of human
resource management and is relevant not only to future HR managers, but to all
employers and employees. Human resource management: a concise introduction is a
lively and refreshingly succinct textbook which not only covers all the core areas of the
subject, from recruitment to managing rewards, but focuses on helping you develop the
practical skills you will need to succeed in your HRM course and into your future career.
It does this through: - a specially-written skills development section, providing guidance
on giving presentations, managing your time and persuading and influencing in the
workplace - Spotlight on Skills features which present business scenarios and ask you
to diagnose problems and formulate solutions, then watch video interviews with HR
professionals from organizations such as Google where they outline how they would
approach each situation - Building Your Skills boxes which encourage you to put
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yourself in the shoes of a line manager and think about a variety of HRM issues - a
chapter on career development discussing the implications of contemporary career
models for individuals and organizations and outlining the role of the HRM function in
facilitating career management This interactive textbook also includes Active Case
Studies, HRM in the News boxes and a range of international examples to demonstrate
HRM theory at work in the real world of business, and chapters on contemporary topics
such as equality, diversity and corporate social responsibility, highlighting how they
impact on the HRM function.
This book introduces managing people and the role of the human resource
management (HRM) function within business. In addition to discussing some of the
main HRM activities such as recruitment, job design and managing performance, it also
tackles the more fundamental issue for businesses of why people might want to go to
work in the first place.
Get 12 months FREE access to an interactive eBook when purchasing the paperback*
Reflecting the global nature of the workplace with its use of real world examples and
case studies, Nick Wilton’s book is not another ?How to? of HRM in practice, but goes
beyond the prescriptive approach to the practice of strategic HRM and encourages
critical reflection to prepare students for the issues and dilemmas they could face in
their careers. Providing an introduction to the management of people in work
organizations, it seeks to outline the purpose and operation of HRM activities in the
?real world?, whilst situating practice in the context of associated debates and
controversies played out in the parallel field of academic study. It adopts a critical
perspective on the study and practice of HRM to provide the reader with an
understanding not only of the potential for HRM to contribute to both improved
organizational performance and individual well-being in the workplace, but also why it
very often fails to achieve either of these positive outcomes and suggests that the
management of people is not the exclusive preserve of HR specialists, but an area of
interest or concern for all organizational actors. The new edition comes packed with
features that encourage readers to engage and relate theory to practice including: Management skills and attributes boxes outlining the required competencies of line
managers and HR practitioners - HR in practice boxes illustrating how HRM theory
works in real world practice - Ethical insights presenting ethical considerations for
budding practitioners - Global insights highlighting practices around the world Research insights inviting students to explore further academic research - Case Studies
and Examples offering a more in-depth look at HRM across a variety of organizations A free interactive eBook* featuring author videos, web-links interactive multiple choice
questions, free SAGE journal articles, extended case studies and other relevant links,
allowing access on the go and encouraging learning and retention whatever the reading
or learning style. Aimed at students across the academic spectrum, whether studying
on a specialist HRM or CIPD program of study, a generalist business and management
programme or studying HRM as part of a programme in an unrelated discipline (such
as engineering or humanities). *Interactivity only available through Vitalsource eBook
included as part of paperback product (ISBN 9781473954199). Access not guaranteed
on second-hand copies (as access code may have previously been redeemed).
Gain a thorough understanding of the key concepts of HRM with this introductory
textbook, which gives a comprehensive background for those without practical industry
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experience.
This exciting new introductory text in human resource management moves beyond a
prescriptive approach to provide a holistic overview of the role of HRM in its
contemporary context. Acknowledging and reflecting upon key trends in HRM, the
labour market and the broader economy, the author offers critical discussion of the
theoretical and practical issues surrounding HRM. Includes accessible learning features
to help you best explore the material, including: - 'research', 'ethics' and 'international'
insight boxes; - chapter summaries and objectives; - self-test questions; recommended reading; - end of chapter case studies. An accompanying companion
website (www.sagepub.co.uk/wilton) provides you with full-text journal articles,
extended case studies, weblinks and a glossary. The website also provides an
instructor's manual, PowerPoint slides and a multiple-choice test bank for lecturers.
This book is essential reading for undergraduate, postgraduate and MBA students, as
well as those studying for their CIPD qualifications. Nick Wilton is Senior Lecturer in
HRM at Bristol Business School at the University of the West of England. "Wellresearched, well-written, and is clearly signposted and structured for the reader. The
learning objectives at the outset of every chapter act as a clear guide for each topic
explored. Additional references and further reading are also offered to the student
seeking deeper knowledge. Case studies, throughout the book, bring the HRM theories
to life and demonstrably link these with practice. Wilton’s book is an extremely useful
core text for students of HRM and a welcome addition to HRM resources" - Denise
Bagley, Principal Lecturer in Human Resource Management, London South Bank
University
From planning human resources through recruitment and selection, training and
development, appraisal and reward management to welfare and redundancy, this
introductory text follows the natural cycle of HRM activity in a way that is intuitive and
accessible to the student. The international and European content gives a broader
context for the student than any other text in the field, and makes it essential reading for
those taking BA business studies, and other management degree programmes and
profession Diploma and Certificate courses in peresonnel and human resource
management.
Offering a practical approach to HR, this title is ideal for the CIPD's new certificate in
HR Practice as well as for foundation students or undergraduates studying an
introductory module in HRM. Key Selling Points: Maps to the new CIPD standards and
certificate outline Broad coverage means it is also suitable for wider Introduction to HR
courses Follows the logical sequence of the employment cycle Practical focus balanced
with the right amount of theory for introductory level New to this edition: All chapters
revised and updated in line with the new certificate New chapters on employment law,
organisational change and ending the employment relationship Increased coverage of
customer service skills More on multicultural workforces, an ageing work population
and work flexibility Online resource centre For tutors: PowerPoint slides Lecturer's
Guide For students: Annotated web links
"An excellent introduction to the subject - I have not found a comparable text at this
level." "Ron Fisher, Manchester Metropolitan University" " " "Up to date and pitched at
exactly the right level ... clear, interesting, well structured and easy to follow." "Norma
D'Annunzio-Green, Napier University" Introducing Human Resource Management
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presents all the core HRM topics in a clear and lively style, exploring the latest
developments in areas such as employment law and strategic HR as well as current
applications of HR practice in the workplace. Including a wide range of activities,
exercises, case studies and real life examples, this book really involves the reader,
helping you gain a good understanding of the theory and of how it applies in practice.
This edition includes: A thorough update on equality legislation, A new AWhat next?A
feature to point you in the right direction if you want to deepen your knowledge of a
topic, ADid you knowA and APause for thoughtA boxes to get you thinking, Review and
self-check questions (with answers) to test your understanding, A wealth of extra
activities, quizzes and multiple choice tests online to help you to check your knowledge
and revise This book is ideal for a first course in human resource or personnel
management at undergraduate or professional level, including courses that lead to a
CIPD qualification. Margaret Foot and Caroline Hook have extensive work experience
in the field of HRM. They are both Senior Lecturers in Human Resource Management
at Huddersfield University Business School and are founding members of the CIPD
Huddersfield Geographical Group.
An Introduction to Human Resource Management provides a complete overview of the
subject for an introductory module. Its accessible and straightforward style presents
essential HR topics from job design, recruitment and selection, to reward, training and
development. The book also offers students an insight into contemporary concerns for
practicing HR professionals, such as flexible working, diversity in the organisation, the
global workforce, work life balance and the impact of technology on working life.
Structured around engaging case studies and thought-provoking examples and
exercises, the chapters encourage students to consistently apply their knowledge to
practical situations.
Introducing Human Resource Management is a lively and engaging introduction to the
key topics and issues surrounding people management. Clearly linking HR theory to the
work environment, this book explores core areas such as HR strategy and planning,
employee engagement, diversity and equality, and talent management and
development. The text combines solid academic underpinning with practical examples
to allow you to consolidate your learning and apply it in practice.
European Perspectives on Human Resource Management is designed to provide
students with an understanding of HRM in Europe. Written by experts from Britain,
Denmark, Germany, France, The Netherlands, Spain and Sweden, the book explores
whether there is a single, shared conception of HRM which transcends national
boundaries. It shows how such factors as cultural values, the industrial relations
system, the leagl system and systems of education influence the ways in which the
employment relationship is structured and concieved.
An Introduction to Human Resource Management is ideal for those studying HRM for
the first time. This straightforward and accessible text takes the reader through both
practical and theoretical aspects of the subject and is designed to be used concurrently
with semester based teaching, The range and nature of HR work is illustrated by a
combination of real life case studies and examples of current research that are
presented throughout the text to heighten awareness of key issues involved in HR
today. 'A comprehensive and wide-ranging text which examines all major aspects of
Human Resource Management in a down to earth and pratical way whilst providing the
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necessary theoretical underpinning.' Richard Underwood, Senior Lecturer, Business
School, Wolverhampton University. 'I found it a strong text and enjoyed reading it It is
clear, well written and includes the central issues required by such a text.' Dr Louise
Preget, Senior Lecturer, Bournemouth University Business School Key words (needed
for web search engines and the like) Human Resource Management, HRM, Personnel,
Recruitment, Selection, employees, Performance management *Clear, concise and
comprehensive * Up- to date with all relevant new legislation. * New case studies *
Teachers Resource Material
Introduction to Human Resource Management in Tourism and Hospitality Industry is
written for the reference of students taking courses related to human resource
management in tourism and hospitality industry. This book contains some information
of tourism and hospitality industry in Malaysia. Included in this book is information
regarding industrial relations in Malaysia which applies Malaysian laws as some of the
international laws are not applicable in Malaysia. This book applies new theories and
information from a new source of reference to help students gain a new perspective on
human resource management in the tourism and hospitality industry. The scope of the
content is comprised of the overview of human resource management in tourism and
hospitality industry, recruitment and selection, motivation, training and development,
performance appraisal, reward, organization communication, employee relations and
labour relations, leadership, international HRM, and the future of HRM in the tourism
and hospitality industry.
Using their extensive experience teaching and working in HRM, Banfield, Kay, and
Royles succinctly convey the reality of contemporary HRM through expert academic
and practical insights. Their balanced approach ensures students are able to fully grasp
both the theory and practice of HRM, pavingthe way for success in their academic
studies and future careers.With a style that has been highly praised for engaging the
reader, this book is the ideal introduction to HRM for students at both undergraduate
and postgraduate level. Key terms, research insights, and review questions help
students understand the key theoretical concepts and think critically aboutthe issues
discussed. Mini-case studies (HRM insights), longer end-of-chapter case studies, and
practitioner insights from real HR professionals at a variety of organizations present
different scenarios and challenges experienced in the world of business. This range of
learning features ensuresstudents are exposed to both the theoretical foundations and
the real-life practices of HRM.The book takes a truly holistic approach to the subject,
avoiding the presentation of HRM as a separate management function, and instead
seeing HR operations and considerations as an integral part of any business. The
authors begin by introducing the reader to the challenges and opportunities
thatmanaging people at work can bring and the evolution of the HR function, before
addressing key operational areas such as talent management, ethics, leadership,
recruitment, and misconduct. They then go on to explore how these challenges are
managed, with an emphasis on the practicality of enforcementbut also a critical
evaluation of the method. This analytical viewpoint is adopted throughout the book,
encouraging students to engage with the issues inherent in HRM.This book is
accompanied by the following online resources:For students:* Insights and Outcomes*
Extension Material* Glossary* Web Links* Multiple-choice QuestionsFor lecturers:* Test
Bank* Suggested Answers to Case Study Questions* Suggested Answers to Review
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Questions* Additional Case Material* PowerPoint Slides* Seminar Exercises
A comprehensive introduction to HRM for students who are new to the field, but who
will be seeking employment in a global market, working with diverse colleagues and
across international borders. Broken down into three parts covering Strategic Issues in
HRM, HRM in Practice and HRM in Context, and weaving international and crosscultural perspectives throughout, the text explores the ever-changing world of human
resource management. The various theories, practices and debates that populate this
field are examined, and the challenges and controversies that arise when theory meets
practice are explored. The international dimensions of HRM, including cross-cultural
working, diversity, equality and international business, have been considered
throughout. Practical learning features have been included to help students develop
skills they can apply to their course and in graduate employment. In the new edition, all
chapters have been thoroughly updated and the authors have included an additional
chapter on Digitization and Artificial Intelligence in HRM. The book is supported by a
wide range of online resources and tools for both lecturers and students, including
access to SAGE journal articles, chapter specific podcasts, SAGE video, PowerPoint
slides, interactive multiple choice questions and SAGE Business Cases. Suitable for
undergraduates and post-graduate students looking for a strategic and international
perspective of HRM.
Part of a series providing focused texts for foundation modules on business studies
programmes, this book contains approximately 80% text, 15% test and assessment
exercises, and 5% guides to further reading. Accompanying the text is a lecturer's
manual containing teaching ideas, further exercises and photocopiable resources. work
for two semesters. With its emphasis placed on practical skills, it contains selfassessment and case studies.
Introduction to Human Resource Management is a comprehensive and accessible
guide to the subject of HRM. Drawing on the authors' experiences in both the public
and private sectors and underpinned by academic theory, this textbook follows the
logical sequence of the employment cycle and shows how human resource
management plays out in practice. It covers organizational culture, the role of the HR
professional, HR planning, recruitment and selection, talent management, L&D,
motivation and performance, health and safety, diversity and equality, employment law,
change management and handling and managing information. With a range of
pedagogical features, including contemporary case studies and review questions,
Introduction to Human Resource Management maps to the CIPD Level 3 Foundation
Certificate in HR Practice and is also ideal for foundation and undergraduate students
encountering HRM for the first time. This fully updated 4th edition has been revised and
expanded to include coverage of zero-hours contracts and the gig economy, social
media and e-recruitment and the UK apprenticeship levy. Online supporting resources
include an instructor's manual, lecture slides and students' resources including multiple
choice questions, additional case studies and reflective questions for self-study.
This text provides students with an introduction to international human resource
management. The authors assume no background knowledge of HRM and blend
academic theories with numerous practical examples. Case studies from a wide range
of geographical regions and cultures are employed, East as well as West.
???????????????
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